
University of New Hampshire            1

FAMILY EDUCATIONAL RIGHTS
& PRIVACY ACT (FERPA)
I. Annual Notice to UNH Students
Each year, the University of New Hampshire, in compliance with the Family
Educational Rights and Privacy Act of 1974 (the Buckley Amendment),
informs students of their rights under the act. The Buckley Amendment was
designed to protect the privacy of student education records, to establish
the right of students to inspect and review their education records, and
to provide guidelines for the correction of inaccurate or misleading data
through informal and formal hearings. Students may also have the right
to file complaints with the Family Policy Compliance Office concerning
alleged failures by the institution to comply with the act.

II. Family Educational Rights and Privacy
Act Guidelines
The Family Educational Rights and Privacy Act (FERPA) affords students
certain rights with respect to their education records. They are:

1. The right to inspect and review the student’s education records within
45 days of the day the University receives a request for access. 
Students should submit to the registrar, dean, head of the academic
department, or another appropriate official, written requests that
identify the records(s) they wish to inspect. The University official
will make arrangements for access and notify the student of the time
and place where the records may be inspected. If the records are
not maintained by the University official to whom the request was
submitted, that official shall advise the student of the correct official
to whom the request should be addressed.

2. The right to request the amendment of the student’s education
records that the student believes are inaccurate or misleading. 
Students may ask the University to amend a record that they believe
is inaccurate or misleading. They should write the University official
responsible for the record, clearly identify the part of the record they
want changed, and specify why it is inaccurate or misleading. 
If the University decides not to amend the record, the University
will notify the student of the decision and advise students of their
rights to a hearing regarding the request for amendment. Additional
information regarding the hearing procedures will be provided to the
student when they are notified of the right to a hearing.

3. The right to consent to disclosures of personally identifiable
information contained in the student’s education records, except to
the extent that FERPA authorizes disclosure without consent. 
One exception which permits disclosure without consent is
disclosure to school officials with legitimate educational interests.
A school official is a person employed by the University in an
administrative, supervisory, academic, research, or support staff
position (including law enforcement unit, personnel and health staff);
a person or company with whom the University has contracted (such
as an attorney, auditor, or collection agent); a person serving on the
Board of Trustees; or students serving on an official committee, such
as a disciplinary or grievance committee, or assisting school officials
in performing their tasks. 
School officials have a legitimate educational interest if they need
to review an education record in order to fulfill their professional
responsibility. 

Upon request, the University discloses education records including
records of disciplinary action, without consent, to officials of another
school in which a student seeks or intends to enroll. 
Students may authorize persons of their choosing to access UNH
billing, financial aid, and certain academic history information through
the Parent Portal. 

4. The University occasionally receives court orders and grand jury
subpoenas requiring it to produce a student’s educational records.
The University usually makes reasonable efforts to notify the student
of the order or subpoena before complying, except when the order or
subpoena itself requires that the student not be notified.

5. The right to file a complaint with the U.S. Department of Education
concerning alleged failure by the University of New Hampshire to
comply with the requirements of FERPA. The name and address of
the Office that administers FERPA is:

U.S. Department of Education 
Student Privacy Policy Office 
400 Maryland Avenue, SW 
Washington, DC 20202-4605

Under the guidelines of FERPA (as amended), exceptions to the prohibition
against disclosures permits Community Standards to discretionarily
release notification to a parent or legal guardian the first time and every
subsequent time a student under the age of 21 is found responsible for
violating any law or University policy governing the use or possession of
alcohol or controlled substances.

Federal and State Authorities may allow access to student records and PII
without the individual’s consent to any third party designated by a Federal
or State Authority to evaluate a federal- or state-supported education
program. The evaluation may relate to any program that is “principally
engaged in the provision of education,” such as early childhood education
and job training, as well as any program that is administered by an
education agency or institution. Federal and State Authorities may allow
access to a student’s education records and PII without prior consent
to researchers performing certain types of studies, in certain cases even
when UNH objects to or does not request such research. Federal and
State Authorities must obtain certain use-restriction and data security
promises from the entities that they authorize to receive students’ PII,
but the authorities need not maintain direct control over such entities. In
addition, in connection with Statewide Longitudinal Data Systems, State
Authorities may collect, compile, permanently retain, and share without
prior consent PII from students’ education records, and they may track
students’ participation in education and other programs by linking such PII
to other personal information that they obtain from other Federal or State
data sources.

III. Directory Information About Students
The act provides that “directory information” may be made available to
third parties without requiring the permission of the student. However,
public notice must be given of the intent to publish the information, so
that students can request that all or part of this information not be made
public. “Directory information” (other than that for specialized programs
and activities) should be requested from the Registrar’s Office and consists
of the following item:

1. Student’s name, address, telephone listing, and email address;
2. Major field of study;
3. Participation in officially-recognized activities and sports;
4. Weight and height of members of athletic teams;
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5. Dates of attendance;
6. Degrees and awards received;
7. Most recent previous educational institution or agency attended by

the student;
8. Class;
9. Honor rolls;

10. Enrollment status.

Note: Grades are considered “directory information” to the extent that honor
rolls may be published. Also, transcripts of students’ academic records or
students’ grade-point averages may be released to the faculty advisers of
officially-recognized honor societies on campus upon request.

Note: The right to opt-out of the public release of directory information does
not include the right to refuse to wear or use a student identification card
or badge that contains identifying information if university officials have
determined that such student identification is necessary.

For general information concerning the Family Educational Rights and
Privacy Act of 1974, as Amended or for assistance in locating individuals
or offices maintaining a student’s education records, please contact the
Dean of Students or the Provost and Vice President for Academic Affairs.

Copies of the Family Educational Rights and Privacy Act of 1974, as
Amended are available in the Dimond Library at the Reference Desk, and on
the Department of Education's website.

IV. Student Records, Retention, and Data
Access Management
Access to student records and data is restricted to those users who need
such information to perform their jobs.  Privileges to access records and
to the records management systems that contain data are assigned to
individuals based on job classification and function and approved by the
Data Steward from the office that manages those records and data. The
student records and data retention policy provides a framework for the
maintenance, protection, and appropriate disposal of student records.

Student records, in any format, will be retained and destroyed as detailed
in the records retention schedule for the appropriate department.  Record
retention schedules will be reviewed periodically to minimize unnecessary
retention of data. Students have the right to request the records retention
procedures of the appropriate department by contacting the unit in writing.

The following table outlines key categories of student-related records
maintained by the university, along with the responsible offices and
relevant websites or policies:

Record type Responsible Office/
Data Steward

Relevant Policy/
Website

Academic Standing 
(e.g. Suspensions and
Dismissals)

Registrar Academic Records

Admissions Data for
Applicants
(e.g. application,
transcripts, test records
and scores, etc.)

Admissions Office
Graduate Admissions
Office

Admissions

Applications for
Graduation

Registrar Apply to Graduate

Behavioral Intervention
Team

Dean of Students Behavioral Intervention
Team

Financial Aid Records 
(applicants who enroll)

Financial Assistance
Office

Financial Aid

Health Leaves of
Absence

Dean of Students Health Leaves of
Absence

Patient Medical
Records and Student
Treatment Records

Psychological and
Counseling Services
(PACS)
Health & Wellness

PACS, Health &
Wellness

Registrar Forms 
(Course Audit, Course
Withdrawal, Major
Program Change, etc.)

Registrar Registrar Forms

Reports of group
violations of the Code
of Conduct 
(excluding
discrimination,
discriminatory
harassment, and sexual
misconduct)

Community Standards Code of Conduct:
Maintenance,
Inspection & 
Review of Disciplinary
Education Records

Reports of student
violations of the Code
of Conduct
(excluding
discrimination,
discriminatory
harassment, and sexual
misconduct)

Community Standards Code of Conduct:
Maintenance,
Inspection & Review of
Disciplinary Education
Records

Reports of student
discrimination,
discriminatory
harassment, and sexual
misconduct

Civil Rights & Equity
Office

Civil Rights & Equity
Office

Transcripts Registrar Transcripts
Transfer Credit
Evaluations

Registrar Transfer Credit
Evaluations

Veteran Administration
Certifications

Military and Veteran
Services

Military and Veteran
Services

Withdrawal
Authorizations/Leaves
of Absence 
Graduate and
Professional School
Students

Graduate School Leaves of Absence

Withdrawal
Authorizations/Leaves
of Absence
Undergraduate
Students

Registrar Leaves of Absence

All paper records containing Regulated Data must be disposed of by secure
shredding. In the event of any recycling of computers containing Regulated
Data, all memory components of such computers will be completely
reformatted or otherwise erased for any new use as determined by USNH
ET&S.

http://www.ed.gov/
https://www.unh.edu/registrar/academic-records/academic-standing-exclusion-hold-suspension-dismissal/
https://admissions.unh.edu/
https://www.unh.edu/registrar/graduation/apply-graduate/
https://catalog.unh.edu/srrr/student-policies-regulations/behavioral-intervention-team/
https://catalog.unh.edu/srrr/student-policies-regulations/behavioral-intervention-team/
https://www.unh.edu/financialaid/
https://www.unh.edu/dean-of-students/processes-policies-protocols/health-leave-absence/
https://www.unh.edu/dean-of-students/processes-policies-protocols/health-leave-absence/
https://www.unh.edu/pacs/
https://www.unh.edu/health/
https://www.unh.edu/health/
https://www.unh.edu/registrar/forms/
https://catalog.unh.edu/srrr/code-conduct-process/conduct-resolution-procedures/disciplinary-education-records/
https://catalog.unh.edu/srrr/code-conduct-process/conduct-resolution-procedures/disciplinary-education-records/
https://catalog.unh.edu/srrr/code-conduct-process/conduct-resolution-procedures/disciplinary-education-records/
https://catalog.unh.edu/srrr/code-conduct-process/conduct-resolution-procedures/disciplinary-education-records/
https://catalog.unh.edu/srrr/code-conduct-process/conduct-resolution-procedures/disciplinary-education-records/
https://catalog.unh.edu/srrr/code-conduct-process/conduct-resolution-procedures/disciplinary-education-records/
https://catalog.unh.edu/srrr/code-conduct-process/conduct-resolution-procedures/disciplinary-education-records/
https://catalog.unh.edu/srrr/code-conduct-process/conduct-resolution-procedures/disciplinary-education-records/
https://www.unh.edu/diversity-inclusion/civil-rights-equity-office/
https://www.unh.edu/diversity-inclusion/civil-rights-equity-office/
https://www.unh.edu/registrar/academic-records/transcripts/
https://www.unh.edu/registrar/academic-records/transfer-credit/
https://www.unh.edu/registrar/academic-records/transfer-credit/
https://www.unh.edu/veterans/
https://www.unh.edu/veterans/
https://www.unh.edu/registrar/academic-records/leave-absence-withdrawal-information/
https://www.unh.edu/registrar/academic-records/leave-absence-withdrawal-information/

